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Send HELP to 909 I 0

SE stands for Schedule Enquiry to know
the schedule of any flight from and to any
destinations.
Command:

SE <FROM> <TO> <Departure Date as DDMM>

Example:

SE MCT SLL 2107

The above example shows the format of using
the service for Schedule enquiry from Muscat to
Salalah on 21st July. To know the city code simply
send city name to 90910
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FARE ENQUIRY

FE stands for Fare Enquiry to enquire the lowest
fare available for that particular day use this
service.

Command:

FE <FROM> <TO> <Departure Date as DDMM>

or

FE <FROM> <TO>
<Departure Date as DDMM> <Return Date as DDMM >

Example:

FE MCT SLL 2107 1510

The above example shows the format of using the
service for Fare Enquiry from Muscat to Salalah
on 2lst July and return on |5th October. If the
user wishes to enquire for only one way then he
can send without the return date. To know the
city code simply send city name to 90910
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ADD LOCAL CONTACT

AL stands for Add Local contact, add or change
local contact by sending PNR number and the
new contact number.

Command:

AL <PNR> <PHONENO>

Example:

AL MQBKWG 99999999

The above example shows the format of using
the service for Add Local Contact in any PNR
number to get any further notifications on this
number where MQBKWG is the PNR number
and 99999999 is the new contact number.

Note: Any passenger can use this service if they
think that their contact number is not entered
during the booking or to make sure to re-confirm
the correct contact number and get notifications
if any.
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PNR STATUS

PS stands for PNR Status, to enquire PNR status
whether confirmed or not can use this service.

Command:
PS <PNR number>
Example:

PS MQBKWG

The above example shows the format of using
the service for PNR Status of PNR number
MQBKWG

FLIGHT INFORMATION

FI stands for Flight Information, enquire Oman
Air flight arrival or departure status by using this
service.

Command:

FI <FLIGHT NO> <DATE DDMM> or FlI <FLIGHT NO>

Send HELP to 90910




Example:

FI WY657 2703

The above example shows the format of using
the service for Flight Information. In the example
shown WY657 is the flight number and 2703
represents 27th March. If it is of the same day
then the date and month is not required.

CITY CODE

CC stands for City Code, customer using SMS
service doesn’t know the city code can use this
service and get the city code by just sending the
name of the city.

Command:
CC <City Name>

Example:

The above example shows the format of using
the service for City Code. In the example shown
Muscat is the city and you will get the reply as
MCT.
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SEAT AVAILABILITY

SA stands for Seat Availability, to enquire
whether the seat is available or not from and to
any destination.

Command:
SA <FROM> <TO> <Departure Date as DDMM>

Example:

SA MCT SLL 2107

The above example shows the format of using
the service for Seat Availability from Muscat to
Salalah on 21st July. To know the country code
simply send country name to 90910

SPECIAL REQUEST

SR stands for Special Request, any Oman-Air
customer can reserve their special meal request,
particular seat number or wheel chair etc.

Command:
SR <PNR> <REQUEST CODE>

Example:

SR MQBKWG AVML
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The above example shows the format of using
the service for Special Request. In the example
shown MQBKWG is the PNR number and AVML

is for special vegetarian meal.

SPECIAL REQUEST CODE

SC stands for Special Request Code, to know the
available special request code use this service.

Command:

SC

The above command in the example is to get all
the special requests available using SMS service.
Just Type SC and send to get all the special
request code.

GENERAL HELP

To get Help of all services list at anytime just send
HELP.

Command:

<HELP>
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HELP
To get help on a particular service just send the
service code

Command:

<Service Name>
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for Schedule Enquiry help send,
for Seat Avilabiltiy help send,
for Fare Enquiry help send,

for PNR Status help send,

for Add Local contact help send, AL
for Flight Information help send, F
for City Code help send,

for Special Request help send, SR
for Special Request Code send, S
90910
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purchase ticket are www.omanair.aero or Contact
Centre +968-24531111 working 24 hours a day,
days a week.

All SMS messages sent will cost 100bz per message.
HELP messages cost only 10bz per message.
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